Booking Conditions
Information and Prices

You will receive all necessary information about the accommodation and the price you will pay. Any additional items will be added to your bill. Any other details can be found at www.dalesgh.co.uk.

Booking your Accommodation

Overleaf is a booking form, which you should complete and return to us with the appropriate deposit within five days. We will confirm receipt of deposit and booking details by return. We reserve the right to re-allocate any accommodation held provisionally seven days after we have posted the booking form to you. Bookings made by telephone or e-mail using a credit or debit card in lieu of a deposit will have the details confirmed at the time and by post or e-mail. No postal confirmation will be sent if your booking commences within two days or you are away from home.
Cancellation by you

Notice of cancellation must be given in writing, even if initially given by telephone. Where a cancellation will result in under occupancy of a room we reserve the right to charge for the unoccupied accommodation. The charges for cancellation shown below apply from the date that we receive written confirmation by post or e-mail.

	Number of days before date of arrival
	Cancellation charge, including deposit paid.

	14 days or more
	Deposit only

	7 days or more
	50% of accommodation costs

	Less than 7 days, more than 3
	70% of accommodation costs

	Less than three days
	100% of accommodation costs


Cancellation by us

In the unlikely event that we have to cancel any booked accommodation within fourteen days of its commencement we will endeavour, should you wish, to place you in similarly or higher rated accommodation locally if available, or pay any reasonable additional expenses incurred by yourselves in re-booking your accommodation. Otherwise any deposits paid will be promptly returned.

Late arrival

You may, by prior arrangement, arrive at any time up to 10pm on the day that your break with us starts. You must keep us informed if you are going to arrive later than originally stated, as we reserve the right to re-allocate accommodation if you do not.
Pets

Well-behaved dogs are accepted by prior arrangement. They are not allowed in the lounge/dining area or on beds or chairs in the rooms. They must have their own bedding. We reserve the right to levy an extra cleaning charge of up to £50 per room should this prove necessary. Please come prepared to observe the no fouling byelaw in Ingleton.

Damages

If you, or any member of your party, or any animal in your charge, damages or destroys any of our property you must inform us as soon as possible. Any damage or destruction caused by negligence, neglect or malice will be charged at the full current replacement cost. Should a room be rendered unusable by such damage, you will additionally be liable for income lost until the damage is repaired.
